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Relocation remains an important part of the talent ecosystem, allowing top performers to grow skills while providing organizations the opportunity to
seamlessly fill important roles. But as workforce preferences have evolved, driven by demographic and technological advances, expectations of transferees
have changed as well. Here, Anthony Horton, CEO of Corporate Relocation International (CRI) details how organizations can experience the best of both
worlds through a hybrid approach that blends technology with a human touch.
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• the ability for the transferee to benefit
from the upside of technology where they
can compare and book services simply and
with transparency; and
• on-demand availability of relocation
experts to communicate with in order to
provide consultation when and where the
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One firm that has had remarkable
success with a hybrid approach is
Virtual Moving Technologies (VMT).
CRI partners with VMT to provide a truly
app-enabled solution with the expertise of
a human touch. Employees who are moving
their household goods are able to complete
a survey and a home walk-thru via an app
on their phone that is provided by VMT. It is
easy to use by leveraging the video camera
in a user’s phone so it can be used when
convenient for the transferee. A live VMT
representative can be scheduled to provide
a guided survey. This is the ideal hybrid
approach, where technology is maximized
with the ability to connect with an expert
while also benefiting from a live interaction
through an app.

