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HR faces great challenges today. Top talent expects employers to deliver an exemplary experience, new technologies, 

enriching learning programmes, career growth, robust benefi ts plans, job fl exibility, mobility opportunities—and the 

list goes on. 

In this demanding environment, we think it’s important to recognise leaders that have gone above and beyond in the 

realm of HR. Our 2020 HRO Today EMEA Superstars are playing a larger role in business strategy than ever before, 

delivering innovative solutions that solve today’s problems in order to get ahead for tomorrow’s success.

Our roundup recognises three categories of leadership because each has a significant impact on the successful 

management of human capital: Providers, Practitioners, and Consultants/Advisors/Analysts/Academics/Investors/

Thought Leaders. Superstars were nominated externally through an online tool and by the HRO Today staff.

We recognise a roundup of HR leaders 

who are driving business change.
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A N A L Y S T S

2020
Superstars 

#HRSuperstars

Franck Boubon Head of Business Advisory Services, Europe ISG  

Gary Bragar HR Services Research Director NelsonHall 

Stacey Cadigan Partner ISG  

Peter Cappelli Professor of Management and Director of Wharton’s 
Center for Human Resources The Wharton School 

Debora Card Partner ISG  

Nikki Edwards HR Services Principal Research Analyst NelsonHall 

Julie Fernandez Partner ISG  

Pete Tiliakos HR Services Principal Analyst NelsonHall
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