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By The Editors

HRO Today's Baker’s Dozen rankings are based solely on feedback from buyers of the rated services. The ra
on the opinion of the HRO Today staff. We collect feedback annually through an online survey, which we

presented in the tables represent those calculated scores. We include them to demo

ranked service providers.

validity.

We hope this ranking provides you some insight.

Website: cielotalent.com

Cielo is the world’s leading strategic recruitment precess
outsourcing (RPO) partner. Cielo leverages,i

advantage

philosophy,
primarily serve

gic and executive search solutions
* HR technology services

e Employer branding solutions

e Recruitment marketing services
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e Social media services

e Workforce planning

® Resource management

e Requisition management
e Sourcing

e Screening

e Recruiting

e Selection

o Offer process

® Pre-employment and onboarding
® Process reengineering

e Analytics and reporting

e Strategic advisory services

Most important metrics to clients:
¢ Quality of hire

e Stakeholder satisfaction

e Diversity ratios

e Cycle time

e Source of hire

e Candidate acceptance ratio

e Interview to offer ratio

¢ Recruiting efficiency ratio
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2. Alexander Mann Solutions

Website: www.alexandermannsolutions.com

Alexander Mann Solutions delivers a complete blend

of recruitment process outsourcing (RPO), contingent
workforce services (CWS) and, through its consulting
division, Talent Collective, a full range of consulting
services. It employs over 3,500 professionals across the
world and works with blue-chip clients across multiple
sectors and in more than 80 countries and 30 languages.

Services:
e Single process, multi-process or full lifecycle RPO

e Strategic workforce planning
¢ Talent process optimization and transformation
e Talent strategy

e Talent technology implementation and optimizati
e Training

Most important metrics to clients: L 2 Q
* Quality of hire \

¢ Impact of hires on business perfor

e Attrition @

e Contingent workforce services
¢ Assessment consulting

e Diversity and flexible working
e Employer branding and candidate experience
e Executive talent

e Insight and analytics

e Market and competitive intelligence

e Candidate

3. Randstad Sourceright

Website:
www.randstadsourceright.com

olutions: holistic
nt acquisition,
ing traditional employees,

Randstad Sourceright is a global rkforce suppliers and

talent leader, providing strategies,
expertise and solutions that enable
companies to achieve a human
intelligence advantage. Itsproven
approach recognizes that peopl€ a
the future of any organizatio
that a deep understandi

® Recruitment process outsourcing
(RPO): a global recruitment solution
to optimize candidate quality, control
costs, and deliver measurable results in
performance and business impact.

a global employer br
innovative re@rliting s * Managed services provider (MSP): a

. ] solution to improve engagement and
management of the contingent and
independent contractor workforce and
suppliers, increasing quality, reducing
costs and supporting core business

goals.

pact. Key solutions
uitment process

ing (RPO), managed services
programs (MSP), integrated talent
solutions, and career transition
services.

e Payroll and independent contractor
solutions: an offering to enhance the
engagement of free agent talent by

Services: improving access, containing costs and
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¢ Agency performance
e Hiring manager and
e New open, activ

¢ Time to hire/time to offer
gsfaction

e Source channel mix
requisitions

n

mitigating compliance risks. Services
include independent contractor risk
assessment services, compliance
management (ICCM) and professional
payrolling.

e Integrated talent advisory services:
supporting all of our solutions with
deep expertise in workforce planning,
strategic sourcing, employer branding,
talent engagement and community
management, diversity consulting,
assessment, and analytics

Most important metrics to clients:

¢ Speed to hire

¢ Responsiveness

e Customer satisfaction

¢ Candidate quality (ratio of candidates
submitted to candidates interviewed)
¢ Candidate satisfaction

¢ Diversity of candidate slate

o Offer letter accuracy/timeliness

o Fill rates

e Invoicing accuracy/timeliness

e Data/reporting accuracy

¢ Talent engagement and retention
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4. Korn Ferry Futurestep

Website:
www.kornferry.com/futurestep

Futurestep develops talent solutions
that help organizations to be talent-
ready for what's next. As a division
of Korn Ferry, the preeminent global
people and organizational advisory
firm, Futurestep brings direct access
to the IP, advisors, and tech to
prepare for change across all talent
dimensions. Through search, RPO
and advisory services, Futurestep

5. PeopleScout

Website: www.peoplescout.com

PeopleScout, a TrueBlue company,
is trusted by businesses in North
America and around the world for
recruitment process outsourcing
(RPO), managed service provider
(MSP) and integrated total
workforce solutions. PeopleScout
consults with clients to solve
complex hiring challenges and to
help them achieve their growth

and revenue goals. The company
provides cost-effective delivery

of scalable, integrated and highly
customized talent solutions to more
than 70 countries worldwide with
offices in Chicago, Charlotte, Syg
Krakow, Gurgaon, Beijing, To
and Montreal. PeopleScout
recognized as the No. 1 MSP
Today's 2017 MSP Bake
as a top RPO provider on
Baker's Dozen a y Nelso
and Everest Grolip.

e Candidate care solutions

e ATS, CRM, talent community and
pipeline development

e \Veteran counseling and hiring
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understands, enable and optimizes
people across the employee lifecycle.

Services:

® Recruitment process outsourcing
(RPO): end-to-end RPO solutions on
a global and local scale.

e Search: retained for professional-
level talent.

e Advisory services: talent acquisition
consulting, employer branding.

initiatives

® HR Outsourcing (HRO)

e Business intelligence reporti
analytics

e Employer branding and

and

e Strategy consulti
e Requisition man
e Sourcing, scree
assessments

ird party vendor management
d8ystem integrations
OW, managed and outsourced

Vices procurement
e On- and off-site support
¢ \VMS configuration and
administration
e End-user, supplier and workforce
training
e Workforce performance
management
e Risk and compliance management
e Enterprise-wide reporting and
business analytics
e Comprehensive program
governance
¢ End-to-end supplier strategy,
sourcing and management
e Diversity supplier program
management
¢ Workforce planning and
optimization
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Most important metrics to clients:
¢ Quality of hire
e Manager satisfaction

¢ Time to source, process, an

e Cost per hire

e Retention

e Candidate satisfacfion

e Performance of n k
te e

e Diversity of can

* Pipeline quaI2

dependent contractor (1099)
administration

o Worker classification support and
payroll management

¢ Employment eligibility verification
e Consolidated invoicing

e Rate intelligence and workforce
planning

e Service level agreement
management and attainment

Most important metrics to clients:
e Quality of candidate

¢ Candidate satisfaction and
performance

e Turnover/attrition

¢ Hiring manager and supplier
satisfaction

e Source of hire

e Source of candidates

e Time to fill

e Retention

e Diversity metrics

¢ Time to submit

e Time to schedule

e Submit to schedule

e Schedule to interview

e Interview to offer

o Offer extended to offer accepted
e Offer accepted to start

e Offer letter accuracy and
timeliness

e Time to process

¢ Timeliness of requisition launch
e Time to provide interview results
¢ Hard and soft cost savings

e Cost per hire
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6. Allegis Global Solutions

Website: www.allegisglobalsolutions.com

Allegis Global Solutions is a leader in global talent
solutions. To date, it supports clients in more than 60
countries through regional hubs, matching great people
with businesses seeking to optimize their permanent
and contingent workforces.

Services:

e Talent acquisition strategy development
e Full recruitment lifecycle delivery

¢ Candidate pipeline development

e Market and competitor research

e Candidate management

e Recruitment administration services

e Training

* RPO

* RPO Flex

e Total talent offering

e Disability recruitment, branding, training

Website: www.wilsonhcg.com

WilsonHCG is a global talent solutions
leader that operates on the principle of
providing true partnership to its clients.
Delivering business-impacting tale
solutions—including recruitment
outsourcing (RPO), talent constli
contingent workforce sol
executive search—Wilson
transforming its clie

Its global

ognizes the relationships

ead to the results its clients recruitment.

e Contingent talent solutions (WilsonCTS):
Permanent placement, contract staffing,
and temp-to-perm talent solutions.

Services:
¢ Research and advisory: Market
intelligence services and executive search.

Technology advisory: HR technology
advisory and assessment, analytics and
reporting advisory, and turn-key supplier
partnership integrations.

® Recruitment process outsourcing:
Enterprise RPO, project RPO, multi-
country RPO, blended talent solutions,
sales recruitment (WilsonSTO®), veteran
recruitment, healthcare recruitment,
technology recruitment, university
recruitment, and diversity and inclusion

and engagement

e Diversity recruitment

e Campus recruitment

e Recruitment marketing
e Employer branding

e Solutions enabled technology @
« MSP and MSP direct ¢

e Service procurement $

ta entry precision
dherence and compliance

Most important metrics to clients:
e Hiring manager satisfaction su
e Candidate experience sati

e Candidate attrition tra

e Intake a slate averagelti

e Cycle time (time ill)
e Offer of e
e Recruitment
e Diversity of can
e Candidateyquality

planning and development, talent pool
management, interview scheduling, pre-
employment assessment management,
resume screening, onboarding, query
resolution, references and background
check management, offer management,
requisition management, technology and
reporting management.

e Talent management: succession
planning, leadership assessment,
development of strategic and proactive
sourcing methods, consultation and
benchmarking analysis on perks, benefits
and salary, hiring manager training, and
retention strategy consultation.

Most important metrics to clients:
e Productivity

¢ Quality

e Cost reduction

e Compliance

e Shared services: Candidate pipeline
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8. Pontoon Solutions

Website: www.pontoonsolutions.com

Pontoon drives the acquisition of permanent talent and
manages contingent and project workforce on behalf
of an organization. They ensure a superior candidate
experience and maximize employer brand, providing
efficiency, flexibility, and scalability. They manage

and optimize supplier partnerships, leverage the best
workforce technologies, manage risk, and give full
visibility of an organization’s talent. Proudly part of
The Adecco Group—the world’s leading provider of
workforce solutions—the Pontoon team supports clients
across the globe in almost 100 countries.

Services:

¢ Total talent solutions
e Permanent talent solutions: Enterprise RPO, RPO Go,
and resources on demand.

9. Resource Solutions

Website:
www.resourcesolutions.com

In the 20 years since Robert Walters Services:
became the first recruitment
consultancy to launch an RPO

business, Resource Solutions has
Talentsource
recruitment revenues in

billion, Resource
market leader i
recruitment

and temporary (MS
outsourcing tionsPAs part of
the Ro alte®s Group, Resource

* RPO projects

e Screening
e Interviews
¢ Job creation

Solutic %3 ns and deploys e Assessment centers
tdiloned @utsoOurced solutions, with e Offer and onboarding

rejthap 50 clients, spanning e Management information (Ml)
from Il to midsize enterprises e Induction and orientation

and major blue-chip companies and
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e Workforce planning

e Attraction/branding
® Recruitment strategy

e Contingent talent solutions: MSP, services
procurement, and direct sourcing.

e Talent advisory: talent strategy, employer brand
strategy, talent analytics, and talent technology.

e Sourcing talent solutions: talent communities, @
candidate sourcing, and mobile recruitm::nt.

Most important metrics to clients: \
e Quiality of hire
e Cost per hire @

¢ Time to present (successful candi
e Time to fill
¢ Candidate-to-offer rati

e Candidate satisf
¢ Candidate

e Rate card benchmarking

e Salary benchmarking

e Third-party consultancy

¢ PSL rationalization

e Marketing consulting

e Training

e Thought leadership and value add
e Innovation

e Market mapping

e Managing change

Most important metrics to clients:
e Quality of candidate

¢ High-touch experience

e Time to hire

e Talent pipeline

e Time of delivery

e Risk mitigation

e Cost savings

e Cost per hire

e Diversity initiatives/CSR programs
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10. Hudson RPO

Website: HudsonRPO.com A global force in talent acquisition
solutions, Hudson RPO designs,

Hudson RPO specializes in implements, and manages custom

recruiting professional-level
candidates for mid- to large-
cap multinational corporations
across diverse industry sectors.
Hudson RPO offers a wide range
of recruitment process outsourcing
services including fully or partially
outsourced recruitment, project
recruitment, team augmentation,
contingent workforce solutions,
blended permanent and contingent
solutions, and consulting services.

technology, process and tools.

Services:

e Full and partial service RPO
e Recruitment projects

e Team augmentation

e Contingent workforce solutions
¢ Blended permanent and
contingent solutions

¢ Retained search

e Recruitment consulting services

11. Sevenstep

Website: www.sevensteprpo.com

Sevenstep is a global leader in
recruitment outsourcing annually
ranked as a top enterprise RPO
provider on HRO Today's Baker's
Dozen. Known for its unbounded
vision and partnership-driven
approach, Sevenstep persistently
defies industry conventions

to provide clients with talent
acquisition wins and business
performance gains. With a gleb

N

push beyond
possibilittes.

¢ Blended RPO (perm and/or

c ngent labor recruitment)
Data analytics consulting services

powered by proprietary platform:
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RPO programs using our proprietary

e Employer branding and sourcing
innovation
¢ Candidate assessments

Most important metrics to cli
e Quality of hire

e Cost per hire L 2
e Hiring manager sagistact
¢ Candidate satisf@ction

e Time to fill
e Sourcing a ecruitment
source

TalentAl™
e Employer branding and attraction

Most important metrics to clients:

e Achieving business goals for
revenue and margin through hiring
top talent

¢ Quality of submittal ratios

¢ Quality of hire ratios

¢ Hiring manager satisfaction

¢ Candidate satisfaction

¢ New hire retention

¢ Gainsharing programs
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Website: www.agilel.com management software)
e AccelerationlCC (independent
contractor compliance)

* AccelerationSOW (statement of

Agilee1 provides solutions to
mitigate and streamline how

a company hires workers. This work)
includes temporary, contractors, e AccelerationJP (candidate sourcing
seasonal, project-based, and direct solution)

workers (full/part-time employees).
Its proprietary technologies
automate the hiring processes
across organizations, while on-

site or remote programs manage
multiple staffing agencies, named
resources, project-based workers, or

* MSP (managed services program)
* RPO (recruitment process
outsourcing)

* PPS (professional payrolling
services)

e Direct sourcing

recruitment processes. software)
. ¢ DriveSRM (supplier manageme
Services: Bz 9
software)

o AccelerationATS (applicant
tracking software)

Most important metrics to clien
e AccelerationVMS (vendor

¢ QECR (Quality Efficien oS k)

Website: yoh.com f constantly evolving
Is and data to present
ith insight and talent that

es you for tomorrow, today.

Yoh is all about delivery. Talent,
recruitment process outsourcing
(RPO) or managed services (MSP)
and so much more. It delivers
immediate critical talent sear
managed or outsourced solUii

elps clients navigate and fulfill
lent demands and comprehensive
workforce solutions focusing on

that match the best wi t aerospace and defense, engineering,
and leave the rest to th government, healthcare, life
Whether it's findiglg top talent, sciences, information technology,

and telecommunications. Yoh
also fulfills immediate resource
needs and delivers managed and
outsourced solutions in order to
secure the right talent pipelines.

managing a co
or developi
to get orga

Services:

¢ End-to-end, full-cycle RPO

e Short-term/project RPO

e Limited/point-of-service RPO

e On-demand RPO

* Workforce planning and consulting

dig deeper, faster, helping clients
uncover just what they‘re looking
for—Yoh is out in front, utilizing a
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e GigSource (freelancer management

e Cost saving and productivity
improvements

e Supplier management and
performance optimization

* Employee retention @
* Employment brand an riefice
e Candidate experien

e Time to fill

¢ Talent engagenien

e Submittal t v ratio
e Interviewat tio

e Onti equest (OTTR)

(pe ﬁ equisitions filled on
o3
n ding process compliance
Rate card compliance
egative turnover

o Safety
e System up-time

e Contingent labor
e Managed services provider (MSP)

e Payroll services

¢ Independent contractor
compliance

e Statement of work (SOW)

e Vendor management system (VMS)

Most important metrics to clients:
e Time to submit

e Time to fill

e Candidate quality

e Candidate and hiring manager
satisfaction

e Cost per hire

e Interview to hire ratio

e Offer to acceptance ratio

e Diversity of slate

e Diversity of hire

e Source of hire (ROI)

¢ Sourcing effectiveness

e Attrition by source/recruiter
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Overall Enterprise RPO Leaders

Provider Overall Score
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Breadth of Service Enterprise RPO Leaders

Provider Overall Score
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Size of Deal Enterprise RPO Leaders

Provider Overall Score
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Quality of Service Enterprise RPO Leaders

Provider Overall Score

1. Cielo (Formerly Pinstripe & OchreHouse) | 33233
2. Alexander Mann Solutions | 31903
4.Kom Ferry Futurestep | 3136
6. Allegis Global Solutions | AR
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Overall Midsize Deak Leaders

Website: www.orion-novotus.com

Orion Novotus, an Orion Talent
company, is the mid-market leader
in recruitment process outsourcing
(RPO) and an organization
committed to delivering recruiting
solutions that are fundamentally
different and outcomes that

are fundamentally better. Orion
Novotus provides businesses

with RPO and consulting services
that result in measurable, lasting
workforce improvements: better
hires, shorter hiring cycles, lower
costs, and greater efficiency.
Acquired by Orion Talent in 2016,

2. LevelUP

Website: www.leveluprpo.com

LevelUP partners with their clients
to create sustainable recruitment

programs that blend industry best
practices with the utilization of
innovative technology to mee
organizations’ human capita
initiatives. Leveraging subj
matter experts in tale

solutions that
ndidates with

efficient recruitme

provide bes&s
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1. Orion Novotus

the company has greatly expanded
its reach and capabilities to meet the
complex talent needs of businesses
today. Orion Novotus provides a full
range of recruitment optimization
and consulting solutions, from
project-based and co-sourced
solutions to comprehensive
recruitment process outsourcing.

Services:
® Recruitment process outsourcing:
end-to-end, co-source, and project.

® Recruitment optimization:
branding, research and sourcing,
outreach, and consulting.

ntractor workforce solutions
On-demand recruiter: Specialize
in demand management, fulfilling
immediate hiring business
objectives, for short or long

term engagements—all with the
availability to be on or off site.

® Open concept recruiter: Off-site

| SEPTEMBER 2017

e Skilled talent acquisition:
permanent hires, temp-to-perm, and
staffing.

e Military hiring solutions: mi
talent programs, military, ing,

and veteran outreaéh

Most important chtlients:
¢ Time to subppi
e Time to fill

itment cost ratio
iring manager satisfaction
e Candidate experience satisfaction

LevelUP recruiters who combine
subject-matter expertise to support
a finite amount of positions in a
specific period of time.

¢ HR advisory

Most important metrics to clients:
e Client satisfaction

¢ Hiring manager satisfaction

e Retention

e Time to hire

e Cost savings
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Website: personifysearch.com

Personify is an award-winning
recruitment solutions provider that
combines industry expertise with
data-driven recruitment analytics.
Leveraging close to 40 years of
recruitment experience in over

26 countries, Personify applies a
holistic approach to studying a
comprehensive company's talent
acquisition strategy and utilizes a
customizable phased recruitment
model paired with a dynamic metrics

4. Career International

Website: www.careerintlinc.com

As the leading total talent
solutions provider in Asia, Career
International has over 1,300
professional recruitment consultants
working in 75 offices in mainland
China, Hong Kong, India, Singapore,
Malaysia, the U.S. and other
regions, offering executive search,
recruitment process outsourcing
(RPO), flexible staffing, recruitment
training etc for customers across

18 fields and industries. In the
past year, Career Internationa
successfully recommended
than 15,000 senior manage

IT, federal and defense, healthcare
and pharmaceuticals, financial
services, and manufacturing
industries.
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3. Personify

and predictive analytics platform to
help organizations “work smarter.”

Services:

e Talent pipelining

e Strategic sourcing (passive
candidates/diversity focuses)
e Military/veteran solutions
e Online advertising

e Requisition optimization

e Candidate disposition

¢ Interview scheduling/travel
coordination

e Candidate testing and assessment

professional and technical
employees, and over 60,00

reducing firm’s tota
2017, Career Interné
IPO on the Chi
Shenzhen,St
the fir Rs
land &-s

ange, becoming
nterprise to
e market.

ices:

aeutive search
itment process outsourcing

e Flexible staffing
e Recruitment consulting
e Talent assessment

Services:

e RPO

e MSP

e Executive search

e Talent advisory

e Contract recruiters

e Professional contingent solutions

| SEPTEMBER 2617

e Pre-employment testing

® Onboarding assistance

e Employee engagement

e Real-time recruitment analyti

Most important metrics to cli :
o Efficiency (time to{ill)é
e Cost per hire
e Time to source

e

e Candidate qual es
submittal to terviews)
e Agency uti ate

e Direct e‘percentage

(]

e Recruitment training

e Campus recruitment and employer
branding

e Qutplacement service

e Applicant tracking and HR SaaS
systems (ATS)

Most important metrics to clients:
e Number of hire

e Time to fill

e Cost per hire

e Process compliance

e Data accuracy

® Probation pass rate

e Hiring manager and candidate
satisfaction

e Agency reliance

Most important metrics to clients:
e Quality of hire

¢ Time to hire

e New hire attrition

¢ Performance of new hire

¢ Candidate satisfaction

¢ Hiring manager/stakeholder
satisfaction

e Diversity and inclusion
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6. AMN Healthcare

Website: www.amnhealthcare.com

AMN recruitment services or

RPO provide a comprehensive
solution to the challenge of finding
and retaining quality talent. Its
recruitment services are designed
to augment, amplify and accelerate
the success of talent acquisition
departments. It uses technologies,
resources, and insights to help
clients develop and implement
effective talent acquisition

7. PrincetonOne RPO

Website: www.PrincetonOne.com

PrincetonOne RPO designs and
delivers innovative and scalable
recruitment solutions to identify,
attract, recruit, and hire top talent.
It becomes an extension of clients’
HR departments, overseeing all

or part of the talent acquisition
continuum. It offers solutions

for entire enterprises, select
divisions within a company, sp
components of a hiring proce
one-time projects. From soufei
strategies and process i
technology, culture, and
every solution isgnique an
to each client’s'hee

Services:

elligefce, market
orkplace consulting
and managing
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strategies that work over the long
term, regardless of the hiring
environment.

Services:

e RPO

e Strategic sourcing

e Employment branding

¢ Hiring manager coaching

e Talent community development
e Talent acquisition program
management

e Technology

requisitions
¢ Talent mapping/sour
¢ Development of
¢ Candidate mana

® Resume revigW
e Talentg@sses @ screening
e Pergonality/beRavioral assessment

testing

icing manager interview training

erview schedule and logistics

d€o interviewing capabilities

erview feedback review and
nalysis

e Selection

¢ Candidate coaching

¢ Develop candidate warming and

releasing strategies

» Reference checking, drug testing

and background checks

e Competitive salary analysis

e Offer letter management

® ATS/HRIS provisioning and

| SEPTEMBER 2017

e Social media strategy

e Talent networks

e Industry and regulatory

e Metrics and benchmarking

Most important metrics t

e Time to fill *

e Hiring manager satistagti
e Employee satisféctjon

® Retention r. %
® Regulato nce

a better patient

management

¢ Tracking program performance

¢ Reporting program performance
¢ Recruitment of passive candidates
e Managing client employee referral
program

¢ Vendor management — travel,
background checks

e Onsite meeting management

e Digital recruiting and social

media campaign strategy and
implementation

¢ Onsite and offsite delivery models

Most important metrics to clients:
e Time to submit

e Interview to offer

e Offer acceptance

e Time to fill

e Candidate source

e Client satisfaction

e Candidate experience
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8. Pierpoint International

Website: www.pierpoint.com

Pierpoint is a technology-focused
provider of recruitment services
including recruitment process
outsourcing (RPO), supplemental
sourcing, contract recruiting,
contained search, human

capital consulting, workforce
management and payrolling
options. Headquartered in San
Jose, California, Pierpoint supports
10,000 annual hires for world-
leading brands and start-ups alike.
Pierpoint’s experience spans North

America, Latin America, and EMEA
regions with employees deployed
strategically around the world for
global delivery. Engagements are
custom tailored to support a wide
inventory of requirements with
success stemming from seasoned
leadership and veteran recruiters
averaging eight years of recruitment
experience and responsibly
structured programs.

Services:
e Partial and full-cycle recuitment
and RPO services

9. Decision Toolbox, an Engage2Excel Company

Website: www.dtoolbox.com

Founded in 1992, Decision
Toolbox and its parent company,
Engage2Excel, offer the industry’s
only recruiting solutions that
optimize engagement throughout
the talent acquisition process

and career lifecycle. As the tale
acquisition arm of Engage2E
Decision Toolbox provides
effective, high-quality and
innovative RPO recruit
solutions for com
Decision Toolb
and surpassed indu

with unpar d rig@rous quality
controlsmand a 1 onth candidate
guara leveraging the latest

dbreaking propriety

recruiters, DT provides on-demand,
scalable recruitment services for
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companies across g
industries, filling

d’an average
inning

onsultation with the hiring
anager for each open position

e Position branding

e Employment branding

e Position marketing

e Talent sourcing and pipelining

e Science-based candidate

evaluation including use of job-

specific decision support tools for

candidate assessment

e Candidate/client interview

facilitation

* Reference checking

e Background check facilitation

e Offer negotiation and

| SEPTEMBER 2017

e Contract recruiting

e Supplemental sourcing

® Project recruitment support

¢ Global recruitment support

¢ V'SP (vendor services progra@

e Container model searc

* Human capital serViges
consultations \

eTimetos time to fill
e Candi C ance ratio
¢ Interv ire ratio
o Hiri a r satisfaction
(o]

presentation
® Onboarding and early engagement
programs

e Access to Recruiting Machine

to view real time status of open
positions, candidate profiles and
related activity

e Hourly sourcing, research, and ad-
hoc recruitment as directed by the
client

e Use of Recruiting Machine as

the client’s internal ATS/CRM
recruitment platform

Most important metrics to clients:

¢ Hiring manager satisfaction rating
e Days to find, screen and present
the candidate

¢ Funnel ratio of candidates:
forwarded, interview, offer, and hire
¢ Candidate satisfaction

e Three-month, six-month, and one-
year retention




Baker’s Dozen: RPO

Overall Midsize Deal Leaders

Provider

1. Orion Novotus

2. LevelUP RPO

3. Personify

4. Career International

5. Hire Velocity

6. AMN Healthcare

7. PrincetonOne RPO

8. Pierpoint International

9. Decision Toolbox, an Engage2Excel Company

/]

Overall Score

478.70
462.40
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Baker’s Dozen: RPO

Breath of Service Midsize Deal Leaders

Provider

1. Personify

2. LevelUP RPO

3. Career International

4. Orion Novotus

5. PrincetonOne RPO

6. AMN Healthcare

7. Decision Toolbox, an Engage2Excel Company
8. Pierpoint International

9. Hire Velocity

Overall Score

16.89
16.08




Baker’s Dozen: RPO

Size of Deal Midsize Leaders

Provider Overall Score

2. Decision Toolbox, an Engage2Excel Company
3. Career International

4. PrincetonOne RPO

5. AMN Healthcare

6. Pierpoint International

7. Orion Novotus

8. LevelUP RPO

9. Hire Velocity




Baker’s Dozen: RPO

Quality of Service Midsize Deal Leaders

Provider

1. Orion Novotus

2. LevelUP RPO

3. Personify

4. Career International

5. Hire Velocity

6. AMN Healthcare

7. PrincetonOne RPO

8. Pierpoint International

9. Decision Toolbox, an Engage2Excel Company

‘A

Overall Score

| 21384
| 19556, |
| 19090y
Wil
N\ Ngsos

71.44
/ 165.27






