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Breadth of Service Leaders

Provider
Breadth

of Service
Size

of Deals
Quality

of Service
Overall
Ranking

Alexander Mann Solutions 18.21 7.50 239.39 533.48

Kenexa 17.83 5.50 234.50 521.27

Pinstripe 16.44 4.88 235.02 519.97

Adecco 16.30 5.00 236.15 522.24

The RightThing 16.19 8.53 242.59 538.07

Futurestep 16.00 5.25 237.63 525.09

PeopleScout 15.50 9.29 235.50 522.75

Manpower 15.50 4.92 235.50 519.69

CDI — Talent Management/WorldConcert 15.38 6.13 216.94 481.38

SourceRight Solutions
(formerly Spherion RPO)

15.35 8.45 243.00 537.71

Kelly OCG 14.80 6.30 241.95 533.23

hyphen RPO 14.50 6.67 205.83 457.22

Aon RPO 14.14 6.00 236.81 521.31

Global Market Leaders
(Providers whose clients indicated service delivery in multiple regions)

Provider
Breadth

of Service
Size

of Deals
Quality

of Service
Overall
Ranking

Alexander Mann Solutions 18.21 7.50 239.39 533.48

Kelly OCG 14.80 6.30 241.95 533.23

Futurestep 16.00 5.25 237.63 525.09

Adecco 16.30 5.00 236.15 522.24

Kenexa 17.83 5.50 234.50 521.27

Manpower 15.50 4.92 235.50 519.69

hyphen RPO 14.50 6.67 205.83 457.22
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